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Accommodation Solutions

760 Eastern Avenue

Newbury Park IG2 7HU

T: 0208 532 4455
F: 0208 518 3318

    essex.property@timeplan.net
The following ‘Frequently asked questions about Accommodation Solutions’ fact sheet has been written to help our professionals, particularly those coming from overseas, to decide whether they wish to take advantage of this offer.  The information given is correct at the time of writing, and regularly updated.  It is, however, guidance only and should be treated as such.

What is Accommodation Solutions?

Accommodation Solutions Limited (ASL) is a wholly separate and independent company that works closely with TimePlan Essex & East Anglia. ASL provides and manages a wide range and variety of accommodation in this TimePlan region in areas our professional clients want to live and work.  

Accommodation Solutions is organised to provide hassle-free housing with straightforward contracts for professionals. Accommodation Solutions strives to meet the needs of all our clients by providing a flexible ‘no-nonsense’ service to all.  

What does Accommodation Solutions do?

We do everything! You only need to pay two weeks’ rent in advance before you move in and sign a very simple and straightforward agreement. You will not be tied into a long agreement; we only require two weeks’ notice if you would like to leave. Another important point, your rent includes all bills for gas, electricity, water and council tax. Communal (shared) areas are cleaned each week (during term time only) and the gardens tended to every three weeks (less often in winter). Truly hassle-free! (Please note: This refers to houses we rent, where tenants take a room).  

Who will I be living with?

Quite simply, Accommodation Solutions rents houses. Professionals can choose to rent accommodation in one of these houses. You will have your own room, or a twin room if you prefer, within a house where living accommodation (including kitchen, living-room and bathroom/toilet) are shared. You will know that all of the other tenants in the house are also professionals whose work in the UK has been arranged by TimePlan.  *All Accommodation Solutions houses are non-smoking. * Pets are not allowed.
One of the potential joys of any ‘Overseas Experience’ is the opportunity to meet new people from all around the world.  Some people who meet for the first time in one of our houses become life-long friends, for example visiting each other in their own countries long after their ‘Overseas Experience’ is over.

What if I am coming with my children?
We can arrange help with the deposit/bond if you are travelling with a family, as Accommodation Solutions is not suitable for children. We will pay the upfront sum on the understanding that it is repaid in monthly instalments over the subsequent six months.  Another advantage: this loan is interest free.
How much does it cost?

Room prices vary depending on the house. The price of each room is outlined in the tenancy agreement that you will receive. You will need to pay your rent two weeks in advance, plus a key deposit. We do provide bed linen for a low one off cost  which also means that your room will be prepared for your arrival, another reason that it’s hassle free!
What if I’m coming with somebody?

If you are traveling with a partner, both you and your partner are welcome to live in Accommodation Solutions houses (even if your partner isn’t a TimePlan employee). If you are traveling with a friend you can opt to share a twin bed room. Alternatively, we can try to accommodate you in separate rooms within the same house.
How do I pay my rent?

Once you have set up your bank account (we can help with this, too) and have a debit or credit card, we ask that you fill in the card forms provided in the ASL welcome pack. Alternatively we can take the details over the phone. We will use your card details to process the payment directly and the receipt will be posted to you.
*Until you have a debit or credit card sorted we will accept cash payments.
What happens when I first arrive?

Your taxi will pick you up from the airport and take you to your accommodation. As soon as you’ve settled in, you should make your way to the TimePlan office where a representative of Accommodation Solutions can meet you and you can sign the tenancy agreement and pay your key deposit and rent (two weeks in advance).

What is included in the house?

What follows is a basic itinerary for all of our shared houses:

Bedrooms

-  A duvet for each bed*

-  One pillow per person*
-  Each room has storage space (either a chest of drawers, wardrobe or both)

* If you request them
Kitchen

-  Iron



-  Cutlery sets 

-  Ironing board

-  Chopping board 

-  Kettle



-  Sharp knives

-  Toaster

-  Wooden utensils

-  Dustpan and brush

-  Frying pan

-  Rubbish bin

-  Saucepan set

- Colander


-  Tea Towels

- Washing Machine
-  Glasses & Mugs

-  Large/small plates and bowls 
- Mop & bucket


Living Room / Dining Room

-   Sofa



-   Table and Chairs

What isn’t included in the house?

A television is not included. If you want a television, you are responsible for paying the television licence. All our houses have a washing machine but not a dryer.

What should I bring with me?

Be wary of bringing electrical items as the voltage is often different to what you have at home and it is often easier to buy them here. Please seek professional advice regarding electrical voltage. There is little that you can’t buy in England so be wary of bringing too much with you. If you opt for the bed linen then you just need to bring towels.
Do I need insurance?

You should arrange to insure any personal possessions of value. Check if your travel insurance covers this.  When you arrive you will find details of an insurance policy in your Welcome Pack.
How easily can I get to school?

We will do our best to allocate you as close as possible to your place of employment. However, this is not always possible due to availability. All Accommodation Solutions houses are located close to major rail/tube/bus transport links. 

How do I take advantage of this opportunity?

You will need to complete the attached application form for accommodation and send it back to us. Email it to essex.property@timeplan.net. 
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